
 
 

What this research is about  

Gambling can cause harm to both the people who 

gamble as well as their family members or close 

friends. Casino gambling and electronic gaming 

machines (EGMs) are the most harmful ways of 

gambling.  

Previous research suggests that Chinese/Asian 

populations in Aotearoa New Zealand are most 

harmed by casino gambling. The third-largest and 

fastest growing ethnic community in Aotearoa New 

Zealand is the Asian population. Chinese make up the 

biggest portion of that population. Casinos often 

target their marketing strategies to attract Asian or 

Chinese customers. In this study, the researchers 

explored how recent Chinese migrants in Aotearoa 

New Zealand began and stopped engaging in 

excessive gambling.  

What the researchers did 

The researchers used a purposeful sampling method 

to select participants that would provide rich cultural 

perspectives on gambling. The researchers 

interviewed sixteen recent migrants from eight 

families. Participants were 20 years or older.  

The participants included 8 people who gambled and 

8 affected family members. The researchers 

interviewed one person who gambled and one 

affected family member together at the same time. 

This interview structure allowed the participants to 

work together to tell their experiences. Each duo was 

interviewed twice in a month.   

What the researchers found 

The participants shared their experiences of how they 

began to gamble and how they responded to 

gambling harm. The researchers presented these 

experiences in four stages: 

(1) Misconnecting 

Participants began to gamble in casinos because they 

felt distant from their familiar cultural, social, and 

physical living environments since migrating. Some 

participants talked about how they could not find a 

job equivalent to the one they had in China, and how 

they began to gamble to cope with that loss. 

What you need to know 

Gambling can cause harm to both the people who 

gamble as well as their family members or close 

friends. Previous research suggests that 

Chinese/Asian populations in Aotearoa New 

Zealand are the most harmed by casino gambling. 

In this study, the researchers explored how 

Chinese recent migrants in Aotearoa New Zealand 

began and stopped engaging in excessive 

gambling. The researchers interviewed 16 recent 

migrants from eight families, including 8 people 

who gambled and 8 affected family members. The 

participants shared their experiences of how they 

began to gamble and how they responded to 

gambling harm. The researchers presented these 

experiences in four stages. The first stage, 

misconnecting, described how and why people 

began to gamble. The second and third stages, 

disconnecting and reconnecting, described how 

people stopped gambling, the challenges they 

faced, and the support they needed. The last 

stage, rebuilding a natural life, focused on how 

participants lived a more balanced life after they 

stopped gambling excessively. 

Chinese migrants’ experiences of gambling 

harm in Aotearoa New Zealand 



 
  
  

 
 

 
 

This work is licensed under the Creative Commons Attribution-Noncommercial 4.0 International License. 

 
2022 

Participants also began to gamble in casinos to 

socialize in their host country. Participants discussed 

how they were influenced to bet more frequently and 

stay longer at casinos because of the way that casinos 

were promoted as harmless entertainment. They 

became “misconnected” from their social world when 

casino gambling took prominence in their life.  

(2) Disconnecting 

The disconnecting stage involved a concentrated 

effort to break away from an intense relationship with 

gambling. Participants talked about their struggle to 

disconnect from gambling over time. This included 

applying for a casino exclusion order to help support 

their break from gambling. People with a casino 

exclusion order are barred from entering the casino. 

But participants mentioned the casino exclusion order 

was not effective because people could re-enter the 

casino without being detected or stopped.  

(3) Reconnecting 

Participants talked about a desire to reconnect with a 

“natural life” after stopping gambling. The concept of 

“natural life” is influenced by traditional Chinese 

culture. It emphasizes harmonious relationships with 

families and the natural world. As part of this 

discussion, participants talked about how stopping 

excessive gambling required three steps, including: 

“wake-up” (i.e., recognizing the impact the casino 

system had on them and the importance of family), 

“face-up” (i.e., dealing with the consequences of their 

gambling such as paying bills and finding a job), and 

“climb-up” (i.e., affirming their decision to change and 

act). For example, one participant talked about how 

his relationship with his daughter improved. This 

affirmed his decision to stop gambling.   

(4) Rebuilding natural life 

Finally, participants described how they lived a more 

balanced life after rebuilding their “natural life”. For 

many participants, this meant that gambling lost its 

prominence in their life. They were glad gambling and 

debt were no longer part of their daily conversation 

with family members. Support from family and 

professional services, such as counselling, were crucial 

to help participants rebuild their natural life. Some 

participants also found peer-support groups to be 

helpful. 

Overall, the researchers discussed how effective 

approaches to responding to gambling harm among 

Chinese migrants should move away from a focus on 

the individual to include family and social structures.  

How you can use this research 

Service providers and policy makers can use this 

research when developing programs and policies for 

preventing and minimizing gambling harm for this 

population. 
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